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Problem Log Form

Please fill out the following in as much detail as possible and your problem will be raised at a general
meeting or looked into by one of our members

Name:

Machine Brand:  e.g. Compaq

Machine specifics: e.g. 200mhz, 64MB RAM, 4GB HDD

Operating System: e.g. Windows XP

Other software installed:  e.g. Microsoft Office

Do you have any extra hardware attached?  e.g.  Scanner, cd/dvd burner

Please describe the problem:

Have you installed any software or hardware or had any work done to your computer in the past
month?  Please detail:


